
TERMS	AND	CONDITIONS	(“TERMS	AND	CONDITIONS”)	FOR		
UNILEVER	FOOD	SOLUTIONS	RAMADAN	PROMOTION		

	
1. This	Promotion	is	open	to	all	hotel,	restaurant,	and	catering	operators	in	the	UAE,	Qatar,	

Bahrain,	Oman,	Kuwait	and	Saudi	Arabia	only.	The	promotion	is	not	open	to	wholesalers	
or	individual	consumers.	
	

2.					Unilever	reserves	the	right	to	verify	the	eligibility	of	all	participants.	
	
3. A	participant	must	buy	AED	500	(Five	Hundred	UAE	Dirhams)	worth	of	new	Unilever	Food	

Solution	 products	 (except	 for	 Lipton	 Yellow	 Label	 100s)	 to	 receive	 AED	 100	 (100	 UAE	
Dirhams	 or	 equivalent	 in	 local	 currency)	 money-back.	 	 The	 operator	 will	 have	 the	
following	options	for	the	money-back	for	UAE,	Qatar,	Bahrain,	Oman	and	Kuwait:	

a) A	retail	shopping	voucher;	or	
b) A	credit	note.		

For	Saudi	Arabia,	the	participant	can	only	receive	a	credit	note	(not	a	voucher).		
	
4. The	Promotion	starts	on	1st	April,	2017	and	ends	on	30th	June,	2017.	The	participant	will	

be	contacted	via	the	sales	team	representative	and/or	appointed	telesales	representative.	
	

5. Unilever	 reserves	 the	 right	 to	accept	or	disqualify	 any	participant.	Non-compliance	with	
the	Terms	and	Conditions	will	automatically	disqualify	the	participant	from	receiving	the	
money-back.	

	
6. Offer	is	only	valid	for	the	duration	set	out	in	clause	4	above.	
	
7. Criteria	of	the	Promotion:		

To	claim	the	money-back	promotion,	the	participant	must	sign	an	acknowledgement	
slip	provided	by	the	UFS	representative	at	the	time	of	handover	

	
8. In	the	event	that	the	participant	fails	to	collect	his	or	her	money-back	or	to	prove	his	or	

her	identity	or	fails	to	accept	these	Terms	and	Conditions,	he	or	she	shall	be	deemed	to	
have	forfeited	his	or	her	money-back	without	any	further	claims	against	Unilever.	
	

9. The	 money-back	 voucher	 or	 credit	 note	 can	 be	 liable	 to	 change	 at	 any	 given	 time.	
Unilever	 reserves	 the	 right,	 at	 its	 sole	 discretion,	 to	 provide	 an	 alternative	 sample	
without	prior	notice	or	 to	change	 its	decision	about	 the	money-back	voucher	or	credit	
note	without	prior	notice.	

	
10. The	money-back	voucher	or	credit	note	will	not	be	re-assigned	to	any	other	person	for	

any	reason	whatsoever.	
	

11. Unilever	reserves	the	right	to	amend	the	Terms	and	Conditions	at	any	time	without	any	
notice	due	to	the	participant.	

	
12. Unilever	accepts	no	responsibility/liability	for	unforeseeable	loss,	injuries,	or	damages	of	

any	kind	caused	by	or	 resulting	 from	acceptance,	use	of	 the	“money-back”	voucher	or	
credit	note,	or	from	participation	in	the	promotion.	

	
13. 	Unilever’s	 privacy	 policy	 is	 available	 at	

http://www.unilever.com/resource/privacypolicy/.	Personal	information	will	be	used	by	



Unilever	 only	 in	 connection	 with	 this	 Promotion	 as	 provided	 in	 these	 Terms	 and	
Conditions.			

	
14. By	entering	this	Promotion,	 the	participant	represents,	warrants	and	agrees	 that	he	or	

she	has	 read	 and	understood	 these	 Terms	 and	Conditions	 and	 agrees	 to	be	bound	by	
them.	

	
15. By	registering	his	or	her	details,	the	participant	agrees	that	he	or	she	is	happy	for	his	or	

her	 submitted	details	 to	be	 stored	and	used	by	Unilever	 to	 keep	him	or	her	 informed	
about	Unilever	promotions,	products	and	news.	The	participant	understands	that	his	or	
her	details	will	not	be	passed	on	or	sold	to	any	other	third	party	without	his	or	her	prior	
knowledge	and	consent.		

	
16. Unilever	 shall	 not	 be	 liable	 for	 any	 loss	 or	 damage	 whatsoever	 which	 is	 suffered	

(including	but	 not	 limited	 to	 indirect	 or	 consequential	 loss)	 or	 for	 any	personal	 injury,	
loss	 or	 damage	 suffered	 or	 sustained	 (even	 caused	 by	 negligence)	 in	 connection	with	
accepting	 or	 using	 the	 gift	 or	 participating	 in	 this	 Promotion,	 except	 for	 any	 liability	
which	cannot	be	excluded	by	 law.	Unilever	 is	not	 responsible	 for	any	defected,	 lost	or	
the	misuse	 of	 the	money-back	 voucher	 or	 credit	 note.	 All	 entrants	 release	 from,	 and	
indemnify	Unilever	against,	all	liability,	cost,	loss	or	expense	arising	out	of	acceptance	of	
the	money-back	voucher	or	credit	note	or	participation	in	this	Promotion	including,	but	
not	 limited	 to,	 personal	 injury	 and	 damage	 to	 property	 and	 whether	 direct	 or	
consequential,	foreseeable,	due	to	some	negligent	act	or	omission	or	otherwise.		

	
17. The	participant	accepts	that	any	dispute	in	relation	to	their	participation	in	the	event	will	

be	 subject	 to	 the	 laws	 of	 Dubai,	 UAE	 and	 the	 Contestants	 agree	 to	 submit	 to	 the	
exclusive	jurisdiction	of	the	courts	of	Dubai,	UAE.	

	
18. If	 any	 provision	 of	 these	 Terms	 and	 Conditions	 is	 held	 to	 be	 invalid,	 illegal	 or	

unenforceable	 by	 a	 court	 of	 competent	 jurisdiction,	 such	 invalidity,	 illegality	 or	
unenforceability	shall	not	affect	the	validity,	 legality	and	enforcement	of	the	remaining	
provisions.		

	
19. If	 any	 provision	 of	 these	 rules	 is	 invalid	 under	 the	 laws,	 rules	 or	 regulations	 of	 a	

particular	 country,	 it	 will	 only	 apply	 to	 the	 extent	 permitted	 and	 adjusted	 as	 legal	 to	
satisfy	 Unilever’s	 objectives.	 	 In	 addition,	 participants	 are	 required	 to	 abide	 by	 the	
applicable	 laws,	 rules	and	 regulations	of	 the	participants’	 country	of	 residence	as	 they	
may	pertain	to	participation	in	this	Promotion.				

	
	

	
	
	


